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PREFACE 


The Canada Motor Vehicle Operators Hours of 
Service Regulations have been authorized under 
Part IV of the Canada sole Code (Safety of 
Employees). 

They apply to motor carriers and motor vehicle 
operators, including owner-operators, who are 
engaged for hire in the extraprovincial transpor- 
tation of goods and passengers or the transpor- 
tation of mail. 

These questions and answers have been pre- 
- pared to assist those to whom the Regulations 
apply in their understanding of these require- 
ments. This booklet is intended to be explana- 
tory only. For more particulars and for specific 
provisions, reference should be made to the ap- 
propriate enactments. 

Regulations concerning the payment of over- 
time for motor vehicle operators are contained 
in the Hours of Work Regulations made pursu- 
ant to Part Ill of the Canada Labour Code (Labour 
Standards). 
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CANADA DEPARTMENT OF LABOUR 


A Guide to Hours of Service Regulations for 
Motor Vehicle Operators 


Part | — General 


1. What are the Canada Motor Vehicle Operators 

Hours of Service Regulations? 

They are regulations defining and estab- 
lishing the hours of service for motor vehicle 
operators and the information to be provided by 
motor Carriers. 


2. What is the purpose of the regulations? 
The purpose of the regulations is to limit 
hours of service in the interest of the safety and 
well-being of motor vehicle operators. 


3. Wnat are the general provisions and re- 
quirements of the regulations? 

The regulations prescribe the minimum 
number of hours a motor vehicle operator must 
be off duty immediately prior to beginning a 
work shift, the maximum number of hours he 
may drive during a work shift, the maximum 
number of hours, including driving time, he may 
remain on duty during a work shift, and the maxi- 
mum number of hours he may remain on duty 
during any period of 7 consecutive days. The 
regulations also prescribe minimum rest periods 
and forbid a motor vehicle operator to drive 
when his ability or alertness is impaired due to 
fatigue, illness or any other cause, to such a 
degree that it is unsafe for him to begin or con- 
tinue to operate the motor vehicle. 

The regulations require, with some excep- 
tions, that a motor vehicle operator keep a daily 
log and that every motor carrier maintain a 
record of the hours of service of each of his 
motor vehicle operators. 

They also require the identification of motor 
vehicles and the filing of returns by motor car- 
riers. 


Part I! — Hours of Service 


4. What is meant by consecutive days? 
Consecutive days means all the days in a 
period of days beginning at 12:01 a.m. on one 
day and following in consecutive order. 


5. What is a work shift? 

A work shift is the period in a day assigned 
to a motor vehicle operator by the motor carrier 
by whom he is employed, during which period 
the motor vehicle operator is continuously on 
duty except for authorized off duty periods. 


6. What is ‘‘driving time’’? 
Driving time means the period of time that a 
motor vehicle operator is at the controls of a 
motor vehicle and the engine is in operation. 


7. What periods of time are considered to be 
off duty hours? 

A motor vehicle operator’s hours off ee in- 

clude the time 

(a) between his consecutive work shifts; 

(b) during a work shift when he is relieved of 
his job responsibilities by the motor car- 
rier and is free to leave his motor vehicle 
(i) for authorized meals and rests while 

en route, and 
(ii) for periods of waiting of not more 
than 2 hours per work shift; 

(c) resting en route as one of two operators 
of a motor vehicle fitted with a sleeper 
berth; 

(d) resting while en route in a motel, hotel or 
other similar reguiar place of rest where 
accommodation is provided for him by 
the motor carrier; and 

(e) travelling as a passenger at the request of 
the motor carrier, when such travelling is 
immediately followed by not less than 8 
continuous hours off duty. 


8. What are a motor vehicle operator’s on duty 
hours? 
A motor vehicle operator’s hours on duty in- 
clude the time spent 

(a) checking in or preparing reports at his 
home terminal at the beginning or end of 
a work shift; 

(b)inspecting, servicing, repairing, condi- 
tioning or starting his motor vehicle; 


(c) driving his motor vehicle; 

(d) travelling as one of two operators, except 
the prescribed off duty time he spends 
resting in a motor vehicle fitted with a 
sleeper berth; 

(e) participating in the loading or unloading 
of his motor vehicle; 

(f) inspecting or checking the load of his 
motor vehicle; 

(g) waiting at the request of the motor carrier 
for his motor vehicle to be serviced, loaa- 
ed or unloaded; 

(h) waiting for his motor vehicle or load to be 
checked at a customs or weighing check 
point; 

(i) travelling with his motor vehicle on a 
ferry, but not including the time on a ferry 
when he is relieved of his job responsi- 
bility by the motor carrier and is free to 
leave the motor vehicle 
(i) forauthorized periods, and 
(ii) when suitable resting accommo- 

dation is provided for him by the 
motor carrier; 

(j) travelling as a passenger at the request of 
the motor carrier to a work assignment 
that will begin before he has had eight 
consecutive hours off duty; 

(k) waiting at a point en route because of an 
accident or other unplanned event; and 

(!) holding himself in readiness for work at 
the request of the motor carrier at any 
place other than his own residence, or at 
a motel, hotel! or other regular place of 
rest where accommodation is provided 
for him by the motor carrier. 


9. What is meant by ‘‘authorized’’ meals or rest 
periods? 

A motor vehicle operator may log the dura- 
tion of an en route stop as off duty time only 
when all of the following criteria are fulfilled: 

(a) The motor vehicle operator must have 
been relieved of all duty and all responsi- 
bility for the care and custody of the 
vehicle, its accessories, and any cargo or 
passengers it might be carrying. 


(b)The duration of the motor vehicle 
operator’s relief from duty must be for a 
definite period of time of not less than 10 
minutes duration. 

(c) The fact that the motor vehicle operator 
has been relieved from duty and the dura- 
tion of his relief from duty must have 
been made known to him by his employer 
prior to his departure. 

(d) During the stop, and for the duration of 
the stop, the motor vehicle operator must 
be at liberty to pursue activities of his 
own choosing and to leave his motor 
vehicle. 


(This interpretation deals solely with meal 


stops or other routine stops while a motor 
vehicle operator is en route. It does not apply to 
stops at a carrier’s terminal or a _ shipper’s 
premises.) 


10. (a)How many consecutive hours must a 


motor vehicle operator be off duty immedi- 
ately prior to beginning a work shift? 
8 hours. 


(b) Are there exceptions to this requirement? 
Yes. The exceptions are: 

(i) In sleeper-berth operations, the 8 
hours off duty may be accumulated 
in 2 periods of rest, if neither of these 
periods is less than 2 hours and the 
total interval between the 2 rest 
periods does not exceed 8 hours. 

(ii) The number of hours off duty 
immediately prior to beginning a 
work shift may be reduced to not less 
than 4, if the total number of hours 
off duty following the work shift will 
not be less than 8 plus the number of 
hours by which the motor vehicle 
operator’s hours off duty was reduc- 
ed following the previous shift. 

Note 7. 

Unless otherwise approved in writing 
by the Director, such a reduction in 
hours off duty may not be made more 
than once during any period of 7 con- 
secutive days. 


Note 2. 
The Director may, for cause, direct 
that any motor vehicle operator have 
8, or a specified number of hours off 
duty immediately prior to beginning 
his work shift. 

11. (a)What are the hours of service for a 

motor vehicle operator? 
The hours of service of a motor vehicle 

operator shall not exceed: 

(i) 10 hours driving in any work shift; 

(ii) 15 hours on duty in any work shift; 
and 

(iii) 60 hours on duty during any period of 
/ consecutive days. 

(b) May these hours of service be extended? 

Yes. Hours of service may be extended in 
the circumstances described, and subject to the 
conditions shown in the following paragraphs: 

(i) A motor carrier who operates motor 
vehicles every day in the week may 
allow motor vehicle operators to re- 
main on duty for not more than 70 
hours in any period of 8 consecutive 
days. 

(ii) A motor vehicle operator may — but 
not more than twice in any period of 7 
consecutive days — extend his driv- 
ing hours from 10 to 12 per work shift, 
if he has had 8 consecutive hours off 
duty immediately prior to beginning 
the work shift, his hours on duty do 
not exceed 15 in that work shift, 60 
hours in any period of 7 consecutive 
days or 70 hours in any period of 8 
consecutive days. 

(iii) If, at the turn-around point of a trip or 
at any place other than the home 
terminal, a motor vehicle operator is 
required to hold himself in readiness 
for the return trip for a period in ex- 
cess of 4 hours and regular sleeping 
accommodation at a hotel, motel or 
other similar place of rest is not 
available to him, the hours of driving 
and hours on duty permitted in any 
work shift may be extended to not 


(iv) 


(Vv) 


more than 12 and 18 respectively, if 

(a) the motor vehicle operator had 
not less than 8 hours off duty 
before beginning the current 
work shift; 

(b) the motor vehicle operator’s 
total number of hours off duty 
following the current work shift 
will not be less than 8 plus the 
total number of hours by which 
the motor vehicle operator’s 
hours on duty is in excess of 15; 
and 

(c) the total number of hours on duty 
in any period of 7 consecutive 
days does not exceed 60. 

Upon application by a motor carrier, 

the Director may, by a permit in 

writing, extend to not more than 12 

hours — and for a period not ex- 

ceeding one year — the motor 
vehicle operator’s hours of driving 
permitted in a work shift, where 

(a) it would not be_ reasonably 
practicable to terminate a trip in 
order to comply with the 10 hours 
per work shift driving limit or 

(b) an extension of the hours of 
driving permitted in a work shift 
would permit a motor vehicle 
operator travelling his regular 
route to reach his home or 
destination terminal. 

Where, because of perishable cargo 
or other equally compelling reason, 
the Director deems it to be in the 
public interest, he may, upon applica- 
tion by a motor carrier, by a permit in 
writing, extend for a period not ex- 
ceeding one year 

(a) the hours of driving of the 
motor vehicle operator permitted 
in a work shift to not more than 
15; 

(6) the hours on duty permitted in a 
work shift to not more than 18; 
and 


(c) the totalnumber of hours on duty 
during any period of 7 consecu- 
tive days to not more than 70. 

(iv) The Director, on application by a 
motor carrier, may in addition to the 
extended hours granted pursuant to 
paragraph (v) permit any period of 7 or 
8 consecutive days to end with the 
beginning of any off duty period of 24 
or more consecutive hours. 


12. What are the compulsory rest periods required 
by the regulations? 

The regulations prescribe that no motor 
vehicle operator shall drive a motor vehicle and 
no motor carrier shall permit a motor vehicle 
operator to drive a motor vehicle for more than 

(a)4 consecutive hours without a period of 

at least 10 minutes off duty or of non- 
driving duties; or 

(b)6 consecutive hours without a period of 

at least 30 minutes off duty or of non- 
driving duties. 

13. Do the regulations incorporate flexibility to 
provide for unexpected adverse road condi- 
tions, mechanical failure or similar emergen- 
cies? 

Yes, in such cases a motor vehicle operator 
may exceed the driving time and total hours of 
service per work shift where 

(a)under normal conditions it would be 

unnecessary to exceed the prescribed 
driving time and total hours of service; 
and 

(b)it is not reasonably practicable to 

terminate the work shift of the motor 
vehicle operator before he reaches his 
designated destination. 


Part Ill — Log Books 


14. Who must make daily logs? 

All motor vehicle operators must fill in a 
daily log in duplicate each day, except that a 
motor vehicle operator is not required to keep a 
daily log if 

(a) the motor carrier maintains a record of 

the motor vehicle operator’s total hours 
on duty per work shift that clearly indi- 
cates his hours off duty and his hours on 
duty in a manner acceptable to the Direc- 
tor; and 

(b) the motor vehicle operator 

(i) is not normally required by his 
employer to work in excess of 10 
hours in any work shift or 50 hours in 
any period of 7 consecutive days, 

(ii) normally reports to work at the home 
terminal at least once every 2 work 
shifts, and 

(iii) has a certificate indicating that he is 
exempt from making the daily log. 

15. Must a motor vehicle operator have a logbook 
in his possession while on duty? 

Yes. No motor carrier shall permit a motor 
vehicle operator who does not qualify for a 
logbook exemption certificate to operate a 
motor vehicle and no motor vehicle operator 
shall operate a motor vehicle unless the motor 
vehicle operator has in his possession 

(a) duplicate copies of his daily logs for the 

30 preceding calendar days; and 

(b)his daily log completed to the time at 

which he commenced the duty in which 

he is currently engaged. 
16. What happens to the original copies of a 
motor vehicle operator’s daily log? 

Every motor vehicle operator must, at least 
once in every week in which he works as a 
motor vehicle operator, forward the originals of 
the daily logs he has completed during that 
week to his home terminal or to the principal 
place of business or the motor carrier by whom 
he was employed. 

17. How long must daily logs be kept? 

73 months. 


18. How must daily logs be kept? 


In a neat and orderly manner, readily 
available for inspection upon request by any 
motor transport inspector. 


19. Where must original copies of daily logs be 
kept? 

Daily logs may be retained at the home term- 
inal of the motor vehicle operator who submitted 
them for not more than 30 days and shall then be 
forwarded for retention to the location where the 
motor carrier keeps the motor vehicle operator’s 
records or to a location approved in writing by 
the Director. 


20. Can a motor vehicle operator make more than 
one daily log for each calendar day? 
No. 


21. What happens when the services of a motor 
vehicle operator are utilized by more than one 
motor carrier during a calendar day? 

The motor vehicle operator must forward as 
soon as is reasonably practicable to each of the 
motor carriers for whom he worked that day a 
copy of his daily log. 

22. What happens when a motor vehicle operator 
who is normally exempt from making a daily log 
is required to make a daily log? 

The motor vehicle operator must enter in his 
logbook the total hours on duty for the 7 days 
immediately preceding the day on which he is re- 
quired to make a daily log. 


23. Is the Canadian log recognized in the United 

States? 

The Canadian log is recognized in the United 
States and the American log is recognized in 
Canada. 

24. Where may logbooks be obtained? 

Motor vehicle Operators Daily Logbooks are 
available by mail from The Publishing Centre, 
Supply and Services Canada, Ottawa, Ontario, 
K1A OS9. They are also retailed by publishing 
centre agents, a number of whom are located in 
each province. 

Information pertaining to the purchase of 
daily logs from Supply and Services Canada or 
the location of their agents may be obtained 
from the Labour Canada regional or district of.- 
fices in your area. 


Part |1V — Returns of Motor Carriers 


25. Who must file returns? 

Every motor carrier must, within 60 days 
after the coming into force of these regulations 
or within 30 days of commencing business, 
whichever is the later, file with the Director a 
return containing the following information: 

(a)the location of his head office and 

terminals; 

b) the nature of the operations carried on or 

to be carried on by him; and 

(c) the total number of power units used in 

the operations and the number of those 
power units that are used on a temporary 
basis. 


26. Must every motor carrier notify the Director in 
writing of any change in the location of his head 
office or terminals? 

Yes, within 30 days from the date of the 
change. 


27. Do motor carriers have to report the total 
number of their power units to the Director? 
Every motor carrier must, not later than the 

31st day of January in each year, report to the 

Director the total number of power units that 

were in his possession on the 31st day of 

December in the previous year. 


Part V — Identification of Motor Vehicles 


28. How are identification devices obtained? 
Where a motor carrier has filed a return, the 
Director will provide the motor carrier with: 

(a) permanent identification devices to be 
affixed to the motor vehicles proposed to 
be used permanently; and 

(b)temporary identification devices to be 
affixed to the motor vehicles proposed to 
be used ona temporary basis. 


29. Where, when and by whom are identification 
devices to be applied? 

Each motor carrier, except as noted below, 
must affix a permanent identification device or 
temporary identification device, whichever is ap- 
plicable, on each side of the exterior of every 
power unit that is used or is to be used by him or 
by any person on his behalf within 30 days after 
the receipt of those devices from the Director. 


30. What additional identification must every motor 
Carrier put on power units that are permanently 
used by him or by any other person on his 
behalf? 

The name of the motor carrier in words or 
represented by a symbol that is acceptable to 
the Director. Motor carriers must ensure that 
every such word or symbol is, during the hours 
of daylight and while the power unit is: sta- 
tionary, legible to a person with normal vision 
who is viewing the power unit from a distance of 
50 feet (15 metres) from the side thereof. 


31. Must all motor vehicles be so identified? 

No. These identification requirements do 

not apply toa motor vehicle that is: 

(a) used exclusively within a city or town; 

(b) used exclusively in municipal passenger 
service between cities or towns that ad- 
join one another at a provincial or na- 
tional boundary; 

(c) used exclusively in the transportation of 
students to and from school; or 

(d) exempted in writing by the Director. 


32. What must a motor carrier do when these 
regulations cease to apply to him? 
Where these regulations cease to apply toa 
motor carrier, he must within 30 days, 


33. 


(a) notify the Director by registered mail that 
the regulations have ceased to apply to 
him; and 

(b)remove or obliterate the identification 
devices affixed to the power units used 
by him or by any other person on his 
behalf. 

lf a motor carrier disposes of a power unit, 

what must be done to the identification devices 

affixed thereto? 

The motor carrier must remove or obliterate 


the identification devices. 


34. 


Where can more information be obtained? 
Additional information may be obtained 


from any Labour Canada regional or district of- 
fice. 


35. 


Where are Regional Offices located? 
Regional Offices are located at the following 


addresses: 


750 Cambie Street 
Centennial Building, 7th floor 
Vancouver, British Columbia 
V6B 2P2 


400 - 303 Main Street 
Winnipeg, Manitoba 
R3C 3G7 


Arcade Building 

74 Victoria Street 
Toronto, Ontario 

M5C 2A9 


Port of Montréal Building 
2nd Floor, 3rd Wing 

Cité du Havre 

Montréal, Québec 

H3C 3R5 


4th floor, 100 Arden Street 
Moncton, New Brunswick 
FIC 4687 


36. 


Where are Labour Canada District Offices 
located? 
Information concerning the location of 


District Offices may be obtained from the 
Labour Canada Regional Office in your area. 
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